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I hope you had a good night and got some rest. 

  

There continue to be several “confusing” stories about the spread, impact, and trends for the pandemic 
on the national scene. But no matter which story you believe, it is clear that we have a long way to go in 

time, and, in dealing with the suffering and anxiety that this pandemic is causing. 

  

It's still true that most cases will be mild to moderate. But there will still be some suffering. Although 
Hampshire (147) and Franklin counties (107) have fewer identified cases of COVID-19 compared to the 
rest of the state (except for the islands), we will see an increase and we have to assume that the lower 
numbers, to some extent, reflect less testing. The numbers of deaths from COVID-19 in our counties is 
still among the lowest in the state but we can expect those numbers to rise also. Those are just statistics. 
Behind the numbers are families and friends suffering losses and pain. 

  

In terms of time, the safest assumption is still that we won’t see much significant “on the ground” 
slowing of the pandemic until mid or late summer. I say “safest” because what I mean is that we have to 
remain vigilant, cautious and continue the measures we know will work to slow the virus at least through 
that time frame. You’re probably tired of hearing/reading this, but they are:  

  

         Wash your hands often!  
         Don’t touch your face!  
         Maintain social distancing (at least six feet apart no matter inside or outside)!  
         Wear a face covering!  
         And stay home if you are sick! 

  

As of now, there still is NO medicine and NO vaccine against this novel coronavirus. Encouraging patients 
who are desperate and scared to try an unproven remedy is at best foolish and, at worst, very 
dangerous. We won’t do that! At VMG, we will continue social distancing and seeing almost all patients 
virtually. We will continue, through your efforts to innovate and change our workflows to keep our 



patients and ourselves as safe as possible. We will also continue to work in our communities to help out 
as necessary and to make sure that we will be available when the pandemic lets up and we can return to 

some new normal state of providing healthcare.  

  

Some Words from Our Patients 

 

Given how hard everyone is working to continue to provide care in a very changed environment, it’s good 
to hear what our patients think. Here are two comments from just the last few days: 

  

The first is from one of our adult patients and she said she had her “first telemed appointment this 
week.  I was impressed with the organization and the quality of service.  One good thing to come out of 

this horror, Valley continues to provide great care” 

  

Next is from a school age child who sent us a note to NHC. And he said “Dear vmg staff, thank you for 

keeping us all happy and healthy. I really appreciate your work. And he signed it with a heart. 

  

VMG Departments: Endocrinology 

  

Drs. Chipkin and Spitzer are seeing follow-ups and new patients and consults almost exclusively by Virtual 
Visits now. There may be a few situations in which they will have to see a patient in person and those 
visits will be consolidated at either AMC or GHC to lessen the risk.  

  

Staff are coordinating the Virtual Visits, working inboxes, doing intakes and nurse advice and visits 
(virtually), getting information to patients on pumps and insulin, etc. We are working to develop work 
flows and practices for doing needed injections for certain medicine in the parking lots, again to reduce 
risks of exposure. 

  

They are also working with reception to move patients scheduled in the future because of previous wait 

lists to current virtual visits to fill the schedules now. 

  

Thanks for all your work to change the Endocrine work flows in such a short space of time (and need). 



  

Coping in Unusual Times 

 

Here’s a quote from an article in today’s Washington Post by Amanda Ripley. She began by talking about 
some patients who were “over-cleaning,” using bleach to “clean” things that did not need to be cleaned 
or cleaned with bleach. She writes about our responses to fear: 

  

“Fear requires two elements: a perceived threat and a sense of powerlessness to defeat that threat. 
Since the feeling of fear is distinctly unpleasant, most of us will try to counter it in the days to come — by 
turning down the threat level or by amping up our sense of control.  

  

In the first category, we might convince ourselves this is all an overreaction. I did this in the beginning, I 
admit. The whole thing felt like a giant snow day, or so I told myself. The Internet is happy to help with 
this, as is the brain. Denial is the most common human response to all kinds of disasters, from fire to 
floods to pandemics. We might also use food, drugs or alcohol to take the edge off the threat. (My 

current preference is chocolate chip cookies.)  

  

In the second category of options, we might try to reclaim some sense of control over the threat. This is 
the beginning of an excellent plan. (Take back the blight!) But it can also backfire, as it did for the bleach 

patients. It’s easy to overcorrect in a time of high anxiety.” 

  

So, what to do. Ginny Chandler, who is a professor at UMass College of Nursing, published a piece in the 
Daily Hampshire Gazette yesterday recommending ABCS (Active coping, Build strength, Cognitive 
Awareness, and Social support). 

  

The first question when stressed is to ask yourself “Am I actively coping?” What do you need to do to 
cope better? Consider a walk, music, reading, tackling a problem. 

  

Build Strength. She states that we more readily focus on our vulnerabilities and weaknesses rather than 
what we do well. Make sure that if you are focusing on areas of weakness that you also consider your 

strengths. “Write down what you do well” and focus here too. 

  



Cognitive Awareness. If you find yourself “catastrophizing,” stuck on the worst possible outcome and 
misses, give yourself a break and get perspective.  

  

Finally, social support. Don’t isolate, find a friend, family member, and talk or share an experience.  

  

Check out Ginny’s column in the April 6 Daily Hampshire Gazette: 
https://webmail.vmgma.com/owa/redir.aspx?C=R02HjYmYaG3mhYQfzTR1qKxQlgv3LJgRhp4RwxUx74dVv
12iItvXCA..&URL=https%3a%2f%2flink.zixcentral.com%2fu%2fcfa36407%2fMnydm-546hGf2pSG-

uoD4Q%3fu%3dhttps%253A%252F%252Fwww.gazettenet.com%252FChandler-column-33656308  

  

  

  

Here’s a term you don’t hear much anymore: Steadfast. The definition is “firm and unwavering in 
purpose, loyalty and resolve.” I think that describes what you all are doing for our patients, our 

communities, and each other. We thank you for that. 

  

Have a good night. Be Patient; Be Mindful. 

  

Joel 
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