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I hope you had a good holiday weekend. 
 
Yesterday was Memorial Day; the holiday dedicated to remembering the lost lives of those who served 
in our armed services. The event is usually celebrated in many ways. A visit to Arlington National 
Cemetery has always been center stage…but not yesterday. Yesterday, only those who were visiting 
relatives were allowed to enter, all wearing masks, all due to COVID-19.  
 
Beaches reopened. Picnics happened. Pool parties were seen on TV. Many people celebrated the 
traditional start of the summer season. People wanted to get back to normal. And that was, and is, 
necessary. And, we also should remember…. 
 



 
 
Let’s remember them as we start our summer because it’s what we do to go on living with purpose and 
appreciation.  
 
National, State and Regional 
 
Controversy continues to build across the country between people who want to continue precautions 
and those who want to “reopen.” The economic toll is pressing. The death toll is still rising. We all need 
to find the right balance between having life go on, work happen, and reducing infection rates, 
hospitalizations and deaths. It can’t be one or the other. And that’s why “reasonable precautions” need 
to be taken.  
 



Wearing a mask has become a symbol of being cautious AND a symbol of infringing on liberty. There are 
those who still don’t believe in wearing seat belts but we have adjusted to that over time. We don’t 
have as much time as we’d like so we need to do our part to encourage reasonable precautions for 
preventing transmission of this coronavirus now. Our job is to think about health and safety and be good 
educators now: for our patients, our families, and our friends and neighbors. Please keep talking with 
people (while wearing a mask and social distancing). 
 
The Governor has changed his stay-at-home advisory to a “safer-at-home” advisory. The Massachusetts 
key indicators continue going in the right direction. Reopening phase “Start” will continue. It’s too soon 
to tell what effect the weekend’s activities (and the reopening activities themselves) will have on the 
metrics being used to guide continued reopening.  
 
Our region continues stable. 
 
At VMG 
 
The pandemic has hit all medical groups very hard for revenue generation. Most groups are on the 
virtual visit journey and we are certainly there as well. Virtual visits have allowed us to continue to see 
our patients and keep everyone as safe as possible.  
 
At VMG, Lab volume is growing. Primary care is about 86% of the visit rate at this time last year. 
Behavioral Health is now at about 96% of last year. We are planning to cautiously reopen our 
Ambulatory Surgery Center on June 15. The “VMG Outdoor Office” will be open soon. I’ll provide more 
data in coming updates but you can see it now on the COVID Dashboard on the intranet page under the 
Quality and Reporting tab (first link on the page).  
 
Year to Date, with the combination of our work pre-COVID and our work in mostly the virtual visit mode 
since COVID, we are now at about 75% of the similar period in 2019. That’s pretty good for now given 
the major disruption caused by the pandemic. However, our budget was more aggressive this year even 
before the pandemic hit so we continue to need your help in filling our schedules for two reasons. First, 
there are lots of patients who delayed getting care when the pandemic broke out. They still need care 
now to prevent worsening of their conditions. Second, we need to get our revenue generation back up 
as soon as we can. 
 
Our next edition of the VMG Patient Newsletter will be sent on June 1. I’ll have it attached to this 
newsletter when it’s ready (by the end of this week). If you have a topic or topics that patients keep 
asking you about, let us know so we can address it in a coming patient newsletter. 
 
 
 
Here’s a link to one of my favorite pieces of music, a Welsh folk song usually sung as a lullaby. It’s a live 
Goat Rodeo performance, All Through the Night. Yo Yo Ma, Stuart Duncan, Edgar Meyer, with Chris 
Thiele and Aoife O’Donovan in a live performance at the Hollywood Bowl. Unfortunately, the video is 
not great. Start at about 3:26 for the song. 
 
https://www.youtube.com/watch?v=Io_3kG2HYwY 
 
 

https://www.youtube.com/watch?v=Io_3kG2HYwY


And, as always, please wash your hands (a lot), don’t’ touch your face, maintain social/physical distancing (it 
works), wear a mask, continue to be in touch with and take care of each other, and help to educate everyone. 
 
Be well, 
 
Joel  
Be patient; be mindful 
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