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I hope you had a great weekend and were able to go outside and walk, hike, or whatever you like to do 
outside. Sunlight and exercise really do work to improve mood and perspective.  
 
National, State, and Regional 
 
Calls and texts to national hotlines about anxiety and depression have been increasing rapidly (one 
report said about 1000% this past week). Almost all of the increases are related to the COVID-19 
pandemic and the changes to our activities and support systems.  
 
Despite the “reopening” of several states, we continue to see new cases and deaths plateau in our state. 
One positive note, Massachusetts statewide hospitalization rates are declining and are now at 5%. The 
impact on Western Massachusetts is still not as severe with both hospital systems continuing to report 
that capacity is still available. The number of COVID-19 patients in the hospitals is however holding 
steady. 
 
Please stay available to your family, friends and colleagues. We’re in a phase where we are “getting 
used” to things as they are and although that may help get us through our days, it does not mean that 
everyone is OK and accepting. Kind words and inquiries, zoom or other virtual contacts, walking outside 
at safe physical distances, really do help.  
 
At VMG 
 
Below are some charts (thanks to Isaac Allen our Data Analyst) showing our business slowly coming 
back, mostly in virtual form. The green line represents total 2020 business (you can see the effect of the 
pandemic since about March 15 – the vertical dashed line) and the blue line is virtual business. We’re 
still way below 2019 and our budget but there is some improvement recently, particularly in primary 
care and a few other departments (where virtual visits have become commonplace – I can report on 
those next week). 
 
 
 
 



 
 
 
 
 



 
 
We are, as you know, continuing to develop our capacity to do labs and immunizations outside of exam 
rooms (in the “open air” of the parking lot – to reduce potential concentrations of the virus) and to do 
other necessary in person visits in the least concerning way for patients and staff. Beginning tomorrow, 
we’re trying out pediatric wellness visits. We’ll see how well that goes and learn from this “pilot.” 
 
We want to continue to be vigilant, be safe, and be effective in providing care. That’s the vision as we 
continue through this pandemic. 
 
 
 
There are some interesting things going on to try to ease the loneliness and burden of hospitalized 
COVID patients. Here’s a story from the New York Times over the weekend with one approach: 
 
https://www.nytimes.com/2020/05/03/nyregion/coronavirus-doctor-musician-rachel-easterwood.html 
 
And more locally, here’s something from Scott Meyers: 
 
I am doing live “mini-concerts” on Instagram every week or two after work and on weekends. Next one 
is Thursday at 5:30PM. For folks who use Instagram (I imagine there are a few) they might enjoy “tuning 
in” at @scottmeyersmusic 
 
 
I can’t say it enough. Thanks again for all you do for our patients, our colleagues and our communities. 
 

https://www.nytimes.com/2020/05/03/nyregion/coronavirus-doctor-musician-rachel-easterwood.html


And need I say this again: wash your hands (a lot), don’t’ touch your face, maintain social/physical 
distancing (it works), wear a mask, and continue to take care of each other. 
 
Be well, 
 
Joel  
Be patient; be mindful 
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