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Hello! I hope you had a good evening. This is issue 17. It’s been three weeks of almost unbelievable 
stress, adaptation, and change. 
 
We continue to be in touch with the local hospital systems to cooperate in planning and to learn about 
how the pandemic is affecting our communities. Both systems are preparing for a surge, in case that 
happens. There is the hope that the early and sustained efforts at social distancing might reduce the 
need to the level of the current capacity of hospital beds, ICU beds, PPE, etc. One of the hospital systems 
has reported the good news that of all the patients they’ve seen who tested positive for the novel 
coronavirus, up to 2/3 never needed admission or were discharged and recovering at home.  
 
There are more reports in the media of COVID scams for equipment and “treatments.” There are no 
known and approved treatments at this time and there is no vaccine now (though there are trials being 
developed for some drug treatments and vaccines).  
 
VMG Department Information 
 
Here’s some updated information from Dr. Merlin, our Eye Care Team Leader and our Optometrists: 

“During the COVID pandemic, eye care services are reduced to urgent care and consultation throughout 
the country. The same is true at VMG.  

The best way to contact us is through our technicians who are responsible for triaging cases. The 
technicians have the best ability to contact the ODs should the need arise. Or send us a patient case, 
urgent as necessary. We have two technicians at home constantly monitoring our inboxes. 

At this time most urgent cases are being referred out to local ophthalmology practices for care. 
However, consults with primary care are always welcome.  

So far the COVID virus has shown a very small incidence of a viral conjunctivitis that is indistinguishable 
from any viral conjunctivitis. It is unknown, but likely, that the virus is transmitted through the tears as 
well. There appears to be no other ocular manifestations at this time. Please feel free to contact us if 
you have any questions. 

Thanks for all you do. We are proud to be a part of this community.”  

Smoking Cessation Services  

While times of crisis sometimes have smokers clinging more tightly to their packs, the respiratory 
concerns of our patients have some of them ready to get serious about quitting. 



Our Tobacco Treatment Specialist (aka Quit Coach) Tim Sweeney continues to serve our patients with a 
focus on flexibility. At no cost to the patient regardless of insurance, Tim provides:  

 PRN phone coaching (Monday, Tuesday, & Wednesday, 7:30 am - 3:00 pm) 

 Text message support (2-3 positive messages/wk to 1300+ patients) 

 QuittersWin weekly meetings (on Zoom!). There's a video on the QuittersWin site 
that shows folks how to install and use Zoom.  https://quitterswin.blog/get-and-
use-zoom/ 

Just send a case and Tim will reach out to our patients. He sends all staff his thanks and best wishes. 

 
We learn to cope and survive sometimes just by getting through and we connect to our feelings when 
we can, sometimes by being mindful and sometimes by being “triggered.” Music works that way for me. 
 
One of my favorite performers died of COVID-19 last night. John Prine was 73. Early in his career, he did 
gigs in the evening while he held his day job as a letter carrier in the Chicago area. He was sometimes 
known then as the Singing Mailman. Since then he won Grammy’s performed with many greats, and 
wrote songs covered by dozens of artists. He survived several cancers and kept performing almost no 
matter what. 
 
Here’s a link to one of his earliest and, I think, best songs (supposedly inspired by his observations 
delivering the mail): 
 
https://www.youtube.com/watch?v=RfwGkplB_sY 
 
So just say Hello in there, hello, to all.  
 
Wash your hands.  Don’t touch your face. Maintain social distancing (it works). Wear a mask (if you’re in 
our buildings) and a face covering everywhere else. Stay home as much as you can (though get out and 
walk or exercise in the good weather). Stay home if you are sick. Don’t fall for scams. 
 
Be patient; be mindful And, be well. 
 
Joel  
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