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It’s almost the weekend. Breathe. I hope you are well. 
 
Why is the picture below scary? 
 
 

 
 
 
This is the scene yesterday outside a beachside restaurant in Jacksonville, Florida. I see 3 masks in the 
crowd. And the crowd is pretty much shoulder to shoulder, within a few inches of each other. It looks 
like normal times at the beach town. But…these are not normal times.  
 
Here’s my concern. Actually, two concerns. First, these folks are betting their health and the health of 
their families, friends, and co-workers on the theory that the virus is not going to get them. It’s a bad 
bet.  
 
Second, people seeing this might start thinking “if they can do it, I can do it, and wouldn’t this be a great 
time to go to the beach in Jacksonville? OK, but when they come home, they may be bringing back more 
than just some sand in their shoes and sea shells in their luggage. 
 



Let’s tell ourselves, our families, and our friends: stay home, stay safe, and protect our loved ones. Don’t 
travel (yet) unless absolutely necessary. 
 
National and State Scene 
 
The news on the national scene is about the above: maybe too much reopening on too little data. With 
no reliable, wide-spread testing, we don’t know the extent of the virus spread and where the next hot 
spot might be. We do know that the virus did not go away. And we know the history. Places that opened 
too quickly in the 1918 flu pandemic saw a rise in cases and deaths. History has a way of, well, predicting 
the present (in this case). A recent early study of NYC residents showed about 21% in the sample had 
antibodies for the virus (which means they were already infected).  
 
ER visits are down in the state and across the country. It’s probably not that the “worried well” 
(whatever that means these days) are staying away. The concern is that people with conditions that 
might have brought them in for acute care in the past are staying away for fear of COVID-19. Potential 
heart attacks, strokes, and even acute psychiatric patients may be choosing to stay home, wait it out, 
and see what happens. Some are saying there are now two epidemics: the COVID-19 epidemic and an 
epidemic of COVID anxiety. 
 
This just came in from the Boston Globe. ”Governor Charlie Baker on Thursday said the latest statewide 
death figures from the coronavirus are “staggering,” but he also urged residents to continue to visit 
hospitals for necessary treatment for other serious ailments and sought to assure the public that the 
health care system isn’t being overrun.” 
 
“And in a Globe town hall on Thursday afternoon, Boston Mayor Martin J. Walsh cautioned against 
ending social distancing too soon, adding, "We’re probably in for another four, five, six weeks of what 
we’re going through today." 
 
Regional Scene 
 
Locally, our hospital systems are working on getting the message out that they are open and safe to care 
for non-COVID emergencies. 
 
Our two counties remain at the low end of cases and deaths in the state. Our hospital systems are 
reporting they still have capacity for COVID and non-COVID cases. There are some models predicting 
that the peak of COVID cases will be next week in Massachusetts. We’ll see if anything changes locally. 
Social distancing and other cautions should continue. 
 
At VMG 
 
Just to confirm how our clinical practice is now “inside out” (in a good way given the pandemic), here 
are the visit numbers for last week in primary care: 
 



 
 
We still have room in our schedules and many of you are working on filling those slots with patients who 
need them. One EHC patient brought in a drawing of a heart with the words “thanks for being there for 
me.” 
 
And speaking of turning the practice inside-out, a Gazette photographer visited NHC this morning (for a 
series documenting the effect of COVID-19) to photograph a few of our mobile lab draws in patient cars. 
(She got staff and patient permissions). The patient in one of the cars was highly complementary of our 
staff for their kindness and for finding this way to safely carry out this essential function.  
 
Our nurses have also been giving specialty injections in the parking lots for endocrine patients in need of 
these treatments and there are plans to expand the types of injections and treatments in the mobile 
office (cars). 
 
And then we’re repurposing some of our outdoor space to make it more convenient and safe for lab 
draws and treatments. In Greenfield, lab staff and maintenance staff have worked together to create 
new work processes to make this work outside our building (on the back porch, actually) for patients 
and lab staff. That site will begin operating on Monday.  
 
Thanks to all the phlebotomy, clinical and nursing, maintenance, and reception staff involved. 
 
 
 
Finally for today, if you are an Alicia Keyes fan, she’s premiering a new song on the CNN Pandemic 
Global Town Hall tonight at 8 PM on CNN. 
 
Be well. Oh and hey, wash your hands (a lot), don’t’ touch your face, maintain social distancing (it’s 
working), wear a mask, don’t travel. 
 
Joel  
Be patient; be mindful 
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