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As I’m sure you know, there is a severe shortage of primary care physicians in the northeast 

(and throughout most of the country) and our region is no exception. The reasons for the 

shortage have been reported in the press and generally involve the complexities and burdens 

of primary care work, the way primary care services are reimbursed by private and 

government payers, the aging of the population (including the physician workforce) and need 

for services, and the trend for graduates of medical programs to pursue careers in specialty 

care over primary care. 

 

At VMG, we see primary care as the core of our healthcare system to help patients live 

better, longer. For many years, and especially now with the shortage of primary care 

physicians, we have been developing and delivering team based care by our physicians, nurse 

practitioners, physician assistants and other health professionals working together to provide 

well-coordinated and accessible services to our patients. We have found that many patients 

appreciate this approach but many others may not fully understand why we are organized this 

way or how it benefits them. 

 

The following open letter will be available in the health centers and on our websites in the 

next few weeks and may also be available on or sent via patient portal. We wanted all of us at 

VMG to be able to articulate why we work in teams as patients may have further questions. 

 

Here’s the text of the letter. Let me know if you have questions. We’ll also be discussing this 

in team meetings and at the next set of Brown Bag meetings. 

 

“To Our Patients: 
 
Over the last few years, Valley Medical Group has remained open to patients in our 
communities even as other practices have closed their doors and closed to new patients. We 
continue to offer scheduled wellness and preventive care visits and chronic disease 
management visits. We also offer same day appointments for sick visits and after-hours 
appointments for urgent care to help you avoid unnecessary and costly visits to emergency 
rooms. Our health centers also are “one-stop shopping” (we have many other services available 
in the building – see attached listing – to allow you to have more convenient and coordinated 
care). We know that you value access and we intend to continue to keep our practice open to 
the needs of the community in the years to come. 
 
As you may know, there has been, and still is, a national shortage of primary care physicians 
(and the shortage in our communities is more acute than the picture in many other areas of the 



country). At VMG our response to this shortage has been to create high functioning teams of 
health care providers who work closely together to meet your health care needs. These teams 
are composed of well-trained Nurse Practitioners, Physician Assistants and physicians. Our 
teams work in close proximity so that they can consult with each other in order to facilitate you 
receiving excellent care. Each team is led by a Physician who works closely with one or more 
Nurse Practitioners and Physician Assistants to care for the patients on their team. Over time, 
you will get to know this small group of providers as your “health care team”. In this model, you 
may see the physician at some visits and a nurse practitioner or physician assistant at others. 
You can be confident that your team is communicating and working together to provide you 
with the care you need at a time that suits your schedule.   
 
We have found that this approach to care offers the best balance of short and long-term access, 
coordination, and comprehensiveness of services. We know that, from time to time, you may 
not be able to get an appointment with a particular member of your healthcare team. But over 
time, we are confident, that you will get to know, and be known by, all of the team members 
involved in your care and that your wellness, acute and chronic care will be best met by this 
approach. 
 
Thank you for the privilege of being involved in your healthcare. 
 
 
 
 
Steven Esrick, M.D.      Joel A. Feinman, Ph.D. 
Medical Director      President” 


