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Let’s start with something lighter. The pandemic has forced lots of us to think in new ways and 

create new uses for established processes. Well watch this video from KLM for contactless 

return of lost items at the airport: 
  
https://www.youtube.com/embed/NK-T_t166TY?feature=player_embedded 
  
I was walking after work in my town yesterday. I was thinking about my day, what I was going 

to do that night, looking down at the ground, and then in front of a neighbor’s house, I looked up 

and saw…a good sized black bear about 10 feet from me. She was chomping on something from 

a garbage can. She looked at me, I looked at her and thought “that’s a big dog.” And then, 

snapped back to reality, I began backing up. She was too involved in scarfing up whatever and I 

walked away. Reality has a way of catching you when you’re not paying attention, especially if 

you’re in the midst of established routines. 
  
This is the situation we are in. We’ve gotten used to, adapted to, this pandemic in many ways. 

It’s harder to maintain attention. But that’s what is required of us if we want to stay safe. You 

can see a bear. Not so much a virus. Stay vigilant, please, and help others to stay vigilant also. 
  
But vigilance is not all that’s required. As we’ve seen with entrants to Phil Murphy’s (Governor of NJ) 
“Knucklehead Hall of Fame,” people are, for whatever reasons, just ignoring pandemic safety in favor 
of…large gatherings, COVID parties, and “valuing their freedom” by refusing to wear a mask. And to take 
it a step further, there are many incidents now of people punching workers in stores, amusement parks 
and restaurants who ask them to wear a mask. Airline passengers are becoming “unruly,” challenging 
flight attendants and personnel trying to keep people safe. 
  
How can this be? Maybe they just don’t know anyone who has gotten really sick or died (yet). 

Maybe they just believe the anti-science propaganda. I don’t know. Could it be they just don’t 

care enough about other people’s safety, too selfish, etc.? 
  
If you listen to podcasts, you may have come across one called “The Oath” with Chuck Rosenberg. I 
really recommend it. Season 3, episode 10 is an interview with “Sully” Sullenberger, the pilot who 
worked with his crew to land his passenger jet in the Hudson River in 2009 after losing both engines on a 
takeoff from a NYC airport. It’s an exciting real, real-life story (made into a movie starring Tom Hanks) 
and it’s worth listening to the podcast just for that reason. But more to the point, he talks about 

https://www.youtube.com/embed/NK-T_t166TY?feature=player_embedded


teamwork, being dedicated to his role, his team, and to his passengers and crew. The skills necessary to 
bring that plane in safely (all 150+ passengers and crew were safe) were not individual; they were team 
related. And the team was not just in the plane. The captains of New York Waterways ferries 
immediately coordinated and left their routes to get to the plane. And finally, he talks about what “we 
owe each other” as a society to be safe and healthy. What he calls “little gifts of civility” make 
civilization possible. We take care of each other. “As citizens we have things we owe to each other, in 
spite of how it seems in this winner take all world.” It’s not just about our rights. it’s also about our 
duties.” Leadership, teamwork, civic duty and responsibility, honesty, clear and open communication, 
and integrity make civilization work. “Independent, critical thought with decisions based on facts, not 
fears or falsehoods, no matter how loud they are told, make for bringing out the best in us. Good 
lessons in these times. (Oh, and see the movie, Sully, it’s really good. I saw it just before I got on a flight 
to Ireland – not a good idea). 
  
National and International 
  
Bottom line: new virus, no good treatments, no vaccine, community spread. This is a bad public health 
recipe. 
  
Several of you have reminded me of the meaning of “pandemic” (from the Greek, “pan” – all; “demos” – 
people) and this is truly a worldwide catastrophe. Spain is considering shutting down. The UK, France, 
Russia, Australia just a few of the most heavily impacted countries. African nations are also affected 
though cases seem to be rising more gradually. And New Zeeland, which had escaped much of the early 
pandemic by shutting out travelers, is now seeing an outbreak. We are all connected for the good and 
the bad. 
  
In the U.S., California, Texas, and Florida are the most affected states but other states continue to see 
outbreaks. In the Northeast, RI is now on the Massachusetts Governor’s “red list” meaning travel is 
restricted from RI to MA because of their rising numbers. 
  
And, somewhat shockingly, some of the states with the highest increase in case, death, and case 
positivity rates are now reducing testing. I know there are times when we close our eyes in the face of 
danger. But that is not a public health strategy. 
  
And as states push to reopen schools, more than 2000 students, teachers and staff have been 
quarantined in five states with more than 230 positive cases. 
  
Pro sports are also seeing impacts at the player and team levels though some owners are insisting on 
opening (and even traveling). Many players are giving up playing this season. 
  
There are hopeful signs. Many college football and athletic conferences are shutting down for the year. 
  
In the State 
  
Here is the latest color-coded map showing the incidence of cases across the state. Red areas are 

highest risk followed by yellow, green, and white: 
  
https://www.mass.gov/doc/covid-19-average-daily-incidence-rate-august-11-2020/download 
  

https://www.mass.gov/doc/covid-19-average-daily-incidence-rate-august-11-2020/download


Yesterday, DPH and the Governor raised the number of higher risk communities by four for a 

total of 11 towns at highest risk. Two towns in our region were added as yellow: Holyoke and 

Granby. Northampton, Easthampton, South Hadley, Chicopee, Springfield, and Longmeadow are 

now in the yellow or green category. The incidence rates are still low compared to eastern 

Massachusetts and other states. The message is keep alert and take precautions (wear masks and 

face coverings when social distancing is challenging). 
  
The good news is that some of our local colleges are taking more protective actions now. Smith 

College announced it will open but only for remote learning. UMass reversed an earlier decision 

to open for in person instruction but is now opening remotely for almost all students. The 

Greenfield schools will open remotely. 
  
At VMG 
  
Our patient newsletter, being sent over the weekend, has the following information on testing: 
  
“We are getting many, many calls requesting referrals for COVID-19 testing. As you probably know, due 
to the pandemic erupting across the country, there are shortages of test kits, supplies, and longer than 
expected turn-around times. Because of this, we do not yet have the capacity at VMG to test everyone 
requesting testing. But we are working on bringing both point-of-care testing and PCR testing (more 
accurate; sent to national labs) in house. We anticipate having this capacity in September and we will 
keep you informed of progress. In the meantime, here is the best information on where and how to get 
tested: https://memamaps.maps.arcgis.com/apps/webappviewer/index.html?id=eba3f0395451430b9f6
31cb095febf13 
  
We also included information on services that are expanding or reopening: 
  

         Blood pressure clinics are being held in our outdoor offices (tents) at each of our 
health centers 

         Bone density testing will resume in late September (we’ll let you know) 

         All other radiology services (x-ray, ultrasound, and mammography) are now 
available with all services adjusted for safety in the pandemic 

         Our optometry services are beginning to reopen beginning with our 
Easthampton Health Center; available now 

         Our Optical Shop in Amherst is now open, by appointment only. Call 413 282 
4409 for an appointment 

         Diabetes Education classes will be offered this fall on Zoom, Wednesday 
mornings beginning 9/16, taught by Sara Anderson, RD and Marjorie Sobel, RD 

         Reminder that Physical Therapy is available by virtual visits or in-person, as 
determined by our therapists 

  
Here’s some information about our case management services provided by Baycare: 
  
“The Baycare Care Management program has relocated to working from home since the start of the pandemic.  We 

have modified our activities to keep the team and patients safe but continue to have regular communication with 

patients and the VMG teams.  The team consists of a Medical Assistant (Care Coordinator) and Registered Nurse 

(Care Manager) that focus on the following activities in conjunction with the providers and clinical staff: 

https://memamaps.maps.arcgis.com/apps/webappviewer/index.html?id=eba3f0395451430b9f631cb095febf13
https://memamaps.maps.arcgis.com/apps/webappviewer/index.html?id=eba3f0395451430b9f631cb095febf13


 Transitions of care – tracking/monitoring/communicating with all entities involved in the care as well as 

patients that go to the ER, Observation, Inpatient and SNF 
 Quality – outreach to patients in need of certain testing/screening for designated measures and disease 

management for those patients with elevated A1C’s, etc. 
 Complex/Disease Management 
 Care Coordination 

  
All activities are visibly documented in the EMR.  You can send your designated CM/CC a patient case in Athena to 

make a referral.  Please do not pass up these valuable resources for your patients! 
  
Here is the breakdown for coverage: 
  
Amherst:  Laurie Runkle & Erika Olson 
Easthampton:  Louise Whitworth & Erika Olson 
Florence:  Maria Bianciardi & Erika Olson 
Greenfield:  Galina Agapov, Lorrie McGrath & Melody Blanchette 
  
Similarly, as a reminder, here’s some information from the iCMP staff from CDH working with our 
Medicaid ACO patients: 

  

The Cooley Dickinson Integrative Care Management Program (iCMP) provides support to chronic and complex 

patients within the Medicaid ACO. The team is made up of two Social Workers, one Nurse Care Manager, and one 

Community Health Worker to support eligible patients. The goal of this program is to improve clinical outcomes for 

patients while improving patient quality of life. 
  
iCMP is able to support patients with a multitude of needs including health coaching, accessing mental health 

resources, and supporting psychosocial needs including food and housing insecurity. There are designated Social 

Workers for each practice. Kevin Verni LICSW works with NHC and EHC while Nancy Delabarre LCSW works 

with AHC and GHC. Sara White RN is the iCMP Nurse Care Manager and Francheska Martinez is the iCMP 

Community Health Worker. Sara and Francheska work with all practices. If you have a patient that you think would 

benefit from additional support, please send a patient case to one of those listed above and they will be happy to 

consult with you. 
  
The weekend is here and after all the news, you may need something magical to change your mood: 

  

https://www.youtube.com/watch?v=Z8Ws4PEky28&feature=youtu.be 
  
Right now our biggest risks are from lapses. So please remain vigilant. Please continue to do 

what works: 
  

         Please wash your hands (often), 

         Don’t’ touch your face, 

         Maintain social/physical distancing (it works), and avoid large gatherings and 
crowds 

         Definitely wear a mask (it is not a political statement; it’s a public health good), 
(and for those patients and others who wear their masks without covering their 
mouth and nose, help them understand that both are necessary) 

         Don’t come to work if you fell sick, 

         Continue to be in touch with and take care of each other, and help to educate 
everyone. 

https://www.youtube.com/watch?v=Z8Ws4PEky28&feature=youtu.be


  
Joel 
Be patient; be mindful 
  
 


