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Good afternoon and happy Friday. 
  
In a strange twist on what reopening means for certain providers in states that are “ahead” of 
Massachusetts, there are reports that doctors are informing patients that they “aren’t doing telehealth 
anymore because of reopening. So you can’t stay home.” I’m not sure how widespread this is, but it is 
clearly the wrong direction. I’m certain that we will be doing telehealth either instead of some visits or 
as part of hybrid visits on into the future. A lot will depend on whether the payers will support these 
visits but, even if they don’t’, we’ll be finding a way to continue to incorporate some forms of telehealth 
going forward. 
  
National, State and Regional 
  
More states (Massachusetts is not one of them) are reporting either “spikes” in cases of COVID-19 or 
hospitalizations. Most of them were in reopening phases and some never effectively shut down. Texas, 
Florida, Georgia, Arizona, and California are on this list. Utah is one of the few states that have halted its 
reopening plans, though others are considering. The key point here is that it is very difficult to go 
backwards once you’ve gone ahead too far.  It’s hard for businesses, the public and even healthcare 
providers to “yo-yo” on reopening once the door has been reopened. 
  
I’m sure you already know this. Here’s what we know for sure. The virus is still here and “out there.” It’s 
still highly contagious and dangerous. There is no vaccine and no real treatments. And the good news is: 
masks really do help and social/physical distancing really does help. And this is more and more 
important as people “widen their circle of contacts” with reopening. That’s what we have for tools now. 
That’s what we have to use (and VMG’s plans for “reopening” rely on these tools). Please guard against 
complacency. And help your patients, family and friends to do the same. 
  
Oh, and even the Queen of England is doing video calls. CNN reports today that Queen Elizabeth, age 94, 
conducted her first-ever virtual conference. 
  
There have been some news reports on the use of “convalescent plasma” to treat or reduce the 
symptoms of COVID-19. To date, there have been no reliable studies indicating that this is an effective 
treatment. There are also news reports today that use of the polio and/or TB vaccines in patients with 
COVID-19 may amp up the immune system so that cases are briefer and/or less damaging. There are no 
studies yet to prove these theories. 
  
Our state continues its reopening plan. We’ll know how well this works in 2-4 weeks. Our region, so far, 
has been spared the worst of the pandemic with very low numbers of cases per capita compared to the 
rest of the state. 
  
At VMG 



  
We are continuing to redesign or modify our processes of care to reduce time spent in enclosed spaces 
in or buildings (15 minutes or less) and proximity for patients and staff, as possible. The “dream” of not 
having waiting rooms has been achieved by necessity. 
  
We will continue telehealth and hybrid visits as much as possible and we should be bringing patients 
into the centers only for conditions and instances in which the clinicians and practitioners believe it is 
necessary for care. 
  
Our goal is to do most in person care outside where open air helps to dilute the viral content. And when 
we do bring patients in, we have to guard against bottlenecks at the front doors, on the way to exam 
rooms, and on the way back out. That is why we are planning more hybrid visits: do whatever we can 
virtually pre-visit, limit time in exam rooms, and do virtual visits for post-exam discussions and 
recommendations. 
  
We’ll be increasing the number of virtual wellness visits over the summer. These visits are especially 
well-suited for the current necessity. 
  
We are working hard to increase our supply of necessary PPE for all clinical situations, the ASPC (which 
reopens Monday), and staff and patients. Thanks again to Val Felton and Amy Rice for all the work on 
inventory and supply management of PPE. 
  
Some news from some of our sub-specialties: 
  
Rheumatology is accepting new patient consults, virtually. They are also doing follow-ups and some 
injections for urgent clinical needs (while observing all the cautions for PPE, time in rooms, etc.). They 
are also seeing some patients in patient cars in the parking lot to get a look at inflammations, etc. when 
necessary. 
  
Podiatry is also seeing new patients virtually as well as follow-ups. For patients with infections, pain, 
trauma, and for wound care, visits can be arranged in person observing all the cautions. EHC is their 
main location for now. 
  
Sports Medicine is seeing new patients by virtual visit. Dr. Murphy is doing injections for patients in 
significant pain or, as necessary, after clinical prioritization and virtual evaluation/consult. He is only 
seeing patients in-person, when necessary, at EHC. 
  
Finally, we’re hearing good reports about the video component integrated with athena. It provides 
better video clarity, seems more stable than some of the platforms we’ve been using and, for patients, 
no downloading of apps or programs are required. It’s been rolling out through primary care the past 
week or so and we expect it to be VMG-wide in the next few weeks. Once we are all up on athena video, 
it will be the only platform we’ll support. So, as your opportunity arises, please learn the steps to make it 
work (it’s pretty easy). 
  
  
OK. Have a great weekend; the weather should be good so try to get outside. 
Here are a few tunes, including one of my favorites, Brothers in Arms. 
  



https://www.youtube.com/watch?v=Z3_HTGdLXL4 
  
  
And let’s not forget Paul…..and friends…. 
  
https://www.youtube.com/watch?v=-mJt_T0N0mQ 
  
  
And again, as usual but even more important now as things continue to open up, please be careful 
and…. 
  

         Please wash your hands (often), 

         Don’t’ touch your face, 

         Maintain social/physical distancing (it works), 

         Definitely wear a mask (it is not a political statement; it’s a public health good), 

         Continue to be in touch with and take care of each other, and help to educate 
everyone. 

  
Be well, 
  
Joel 
 

https://www.youtube.com/watch?v=Z3_HTGdLXL4
https://www.youtube.com/watch?v=-mJt_T0N0mQ

