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I think that this week, for a while, COVID-10 probably took a back seat in the 
media to the election coverage. Everyone is probably “tired” of hearing about 
both stories by now. I wish there were a way to get the virus to take some time 
off but that’s not happening. Yesterday the country saw more than 121,000 new 
cases. That’s the highest one day case total ever. The NYT reports that 23 states 
have reported more new cases this past week than in any other week since the 
pandemic hit the country. This appears to be the “next wave” that public health 
officials have been warning of. And Thanksgiving is coming. 
  
I don’t think the Grinch story applies to Thanksgiving; but, this year, it should. I hate to be Grinch-like 
but…..if there ever was a year not to travel and not to gather with folks outside your household, this is 
the year. Family gatherings and celebrations with friends (and hockey practices and games) have been 
identified as a major way the virus is spreading in Massachusetts. 
  
The other major way the virus spreads is through people who do not take, or forget to take, the 
mitigation measures we’ve been talking about since nearly the start. Mask wearing is key. There is a 
report this morning that across the country, in counties that have made mask wearing a political issue of 
freedom and independence, viral spread and new cases is highest. And staying home when sick is also 
vital. In a suburb of St. Louis, a supervisor of elections who tested positive was at work. He then died. 
About 2,000 voters visited that site on Election Day. The message is don’t go out if sick. And locally, we 
continue to see reports from hospitals of new cases from people not wearing masks in lunchrooms, 
corridors, and gatherings (even outdoors). Social/Physical distancing is still very important. Six feet is the 
minimum but 8 or more is better. 
  
In the State and Region 
  
Last week, the case positivity rate for the State of Massachusetts (7 day rolling average) was 1.86%, (an 
increase of 0.06 over the prior period). Here, the Valley Medical group rate for all patient tests 
completed the week ending 10/30/20 was 0.57%.  There were three positive cases out of 190 tests 
completed. Those numbers are still relatively low but they do seem to be rising. Our local county rates 
reported last week were: 
  
2.4 per 100,000 in Franklin County; 6.7 per 100,000 in Hampshire County; 19 per 100,000 in Hampden 
County. Rates below 8 per 100,000 are considered the limit for more considered actions. There are also 
reports of increasing cases in hospitals statewide though our local hospitals have not yet seen a large 



increase. So while our Franklin and Hampshire county rates are still relatively low, we are going to see a 
rise as the holidays and the weather bring people into closer proximity. 
  
In response, effective today, the Governor has issued orders: 
  

•         Requiring all persons to wear face-coverings in all public places, even where 
they are able to maintain 6 feet of distance from others. 

•         Reducing gathering size limit for gatherings at private residences: indoor 

gatherings at private residences are limited to 10 people and outdoor gatherings 
at private residences are limited to 25 people. The limit on gatherings held in 
public spaces and at event venues remains the same. Requires that all 
gatherings (regardless of size or location) must end and disperse by 9:30 PM. 

  
Further information on the DPH and Governor’s orders can be accessed here: 
  
https://www.mass.gov/info-details/covid-19-state-of-emergency#travel-restrictions- 

COVID-19 State of Emergency | Mass.gov 

On March 10, Governor Charlie Baker declared a state of emergency, giving the Administration more flexibility to respond to 

the Coronavirus outbreak. Below is a list of orders issued by Governor Baker, the Department of Public Health and other 

state agencies to respond to COVID-19, along with associated guidance and other related resources. 

www.mass.gov 

    
  
There are some preliminary reports on potential new therapeutics for treating cases and, interesting, a 
report on a nasal spray, tested in ferrets, that seems to block the virus. This will of course need 
validation in human trials and limitations (such as how long the blocking lasts) will need to be explored. 
But the point is that enough is known about the virus now that new approaches are being conceived and 
tested and bring hope. 
  
At VMG 
  
There’s been a lot of hard work to redesign our processes of care and a lot of persistence and ingenuity 
in providing that care, even outside in bad weather. Here are a few comments from patients posted to 
the Positively Greenfield Facebook page: 
  
“Huge shout out to Valley Medical Staff. I've had a flu shot and Tdap shot in the last two weeks and both days it 
was freezing cold, even snowing one of the days. The staff that come out to the car are so friendly and patient. 
Even with the conditions they are working in they always have a smile on their face and truly care about your 
well being. Thank you!” 
  
“Yess!! They’re so friendly and working extra hard to be completely safe and compassionate especially at this 
time!”  
  

https://www.mass.gov/info-details/covid-19-state-of-emergency#travel-restrictions-
https://www.mass.gov/info-details/covid-19-state-of-emergency#travel-restrictions-


“Valley Medical has been great throughout this time. I have had the flu shot in the parking lot, an examination by 
a gowned/masked/face shielded NP, and an ultrasound, and they are so positive, professional, no-nonsense, and 
kind!” 
“It's the people that make the organization what it is!” 
  
“Agreed, they are amazing and always so friendly and helpful! And their ability to adapt to this crazy time but 
keep it all moving forward is inspiring. Big thanks to the whole staff, you rock!” 
  
I’ve seen comments like these from patients at our other centers too. Kindness, caring, and dedication 
really count in times of stress and need. 
  
I echo Gina’s message (following): “Safety at VMG is in your hands.” Here’s what she said this morning: 
  
“I have reached out regularly sending messages and information about important mandatory safety 
practices we all must follow at VMG.  Safety at VMG is our number one priority and it is in each our 
“hands” to do well, every day.  This week’s message below! 
  
MASKS: 
  
They must be work every day, all day, all of the time, unless in a private office or actively eating/drinking 
a meal/snack. 
As of today, the new Governor’s order also requires statewide, masks be worn outside, all of the time, 
regardless of social distance. 
  
SOCIAL DISTANCE: 
  
We must remain 6 feet apart at all times, unless actively engaged in patient care that requires our 
proximity to a patient. In the centers, and outside the centers. 
What does 6 feet of distance look like…..a twin size mattress between you and your work colleague, or a 
yoga mat, the length of a cow, the length of MacBook air charger cord. Envision what item you want to 
picture between you and the next person, to help you stay 6 feet apart! 
  
GATHERINGS AS WE APPROACH THE HOLIDAYS 
  
Gatherings and meals in the center that are a source of joy, fun, connecting with colleagues may not 
take place this year due to the pandemic.  This sadly means no potlucks, cookie exchanges, holiday 
meals etc. in the center.  Safety and health is paramount for each of us, and these cannot be held safely 
during the Covid-19 pandemic.  I highly discourage anyone from also doing so outside of work. 
  
I guess I am the “Grinch” who stole the fun; I only want the absolute best for each and every VMG staff 
member and practitioner, to be safe and stay well. 
  
ARE YOU A SAFETY CHAMPION? 
I am looking for safety champions in each center, folks who are able to step up and help others when 
they see a safety practice lapse 
(Individuals not 6 feet apart, pulling a mask down to answer the phone or talk to a colleague, groups 
gathering for lunch, etc.). Do you feel you have a special way of helping others, with a kind word, a 
discussion, and could do so in your center, to help us all keep going forward safely? Let me know, it 
would be great to “deputize” some safety champions in all of our centers! 



  
Thank you for all you do to provide high quality care to our patients and for the work as a top notch 
team!” 
  
  

That’s all for now. 
 
Please stay safe and well and please continue to do what works: 
  

•         Please wash your hands (often), 

•         Don’t’ touch your face, 

•         Maintain social/physical distancing (it works) (six feet is the minimum but 8 is 
better – at least one cow length), 

•         Avoid travel as you can and definitely avoid large gatherings, crowds, and 

prolonged contact (especially indoors – open windows and doors if you can) with 
people outside your household, 

•         Definitely wear a mask when out and in public (it is not a political statement; it’s 
a public health good), (and for those patients and others who wear their masks 
without covering their mouth and nose, help them understand that both are 
necessary) 

•         Don’t come to work if you feel sick, 

•         Continue to be in touch with and take care of each other, and help to educate 
everyone. 

  
Have a great weekend. 
  
  
Joel 
Be patient; be mindful 
  
 


