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Happy Wednesday to you and thank you again for keeping VMG open and in the lead on 

providing the right care to our patients and keeping our patients, staff, and practitioners as safe as 

possible. 
  
National, State and Regional 
  
News from Texas, Florida and Arizona is not good. It is now clear that at least in these states that 

reopened early or never really took effective measures to prevent spread, there is not only a steep 

rise in average 7 day new infection rates, there is also a steep rise in hospitalizations. And yet 

you still see images of crowds, not wearing masks, and packed together shoulder to shoulder at 

rallies, meetings, and other events. 
  
Seven states have reported record hospitalizations: AZ, AK, CA, NC, SC, TN, and TX. And the 

NYT reports that Tuesday saw the third highest single day total of new cases since the pandemic 

started. And 26 states are seeing rising rates of infection causing some public health officials and 

even Governors to say that they may be losing control of the pandemic in their areas. 
  
New York, New Jersey and Connecticut are now requiring travelers from states with high 

coronavirus rates to quarantine for two weeks. 
  
You can see Governor Baker’s remarks on the findings of the report investigating the debacle at the 
Holyoke Soldiers’ Home in handling COVID-19 here: https://www.mass.gov/covid19-updates “The 
report is devastating.” In addition to replacing personnel, the Governor states that he will implement all 
of the report’s recommendations for change. 
  
There have been no significant changes recently in our region’s preparedness or rates of 

infection. The summer is just starting and places are opening with visitors still coming in to the 

state so rises in infections are still possible and maybe even likely. You know the best defenses. 
  
I know that many of you are encountering relatives and friends who see the idea of wearing masks as an 
infringement on their freedom. I think we need, to the extent possible, to be educators about this. The 
key point is that wearing a mask may not help the wearer to avoid infection. But it does help to prevent 
the wearer from possibly spreading the infection to others. And it’s also important to let people know 
they can be spreading the virus even if they themselves are not sick or do not feel sick. And, here’s the 
thing. If we all wore masks and social/physical distanced, we’d reduce the spread significantly. 
  
At VMG 
  
As Amy Rice announced this morning in her email, “an update has been made to the process for patients 
who are receiving care in the health centers.  The change is that going forward VMG will provide these 

https://www.mass.gov/covid19-updates


patients with a surgical mask to wear while in the building.  Patients will still be required to wear their 
own face covering to enter the building and then will be given a surgical mask as part of the screening 
process.   
  
The access control policy has also been updated to include information for when it is appropriate for 
patients to use VMG bathrooms to collect a specimen.   
  
You should also have seen Mary Mitchel’s email this morning about our decision to move the NHC Eye 
Care Department to EHC this summer. As you may remember, when we had to create a “respiratory 
clinic” area at Northampton, the space the Eye Care Department and Optical Shop occupy at NHC was 
the best site for this service. The EYE Care Department at NHC was effectively closed as a result. At the 
beginning of the pandemic, Eye Care could not operate in person anyway because of the close contact 
required by the Optometrists and patients without a good way to protect both patients and staff. Eye 
Care at NHC is the highest volume Eye Care practice and we want to get it open again as soon as we can 
so the move to EHC, which already has space designed for Eye Care, is the best way to do this. To get 
this done, we will have to move some staff currently using that space to other offices. We have that 
space at this time due to the high volume of telehealth we’re doing and the low volume of in-person 
care in parts of the health center. 
  
Mary, Colleen, and others are working out a transition plan now. The plan at this time does not include 
reopening the NHC Optical Shop. The AMC optical shop will continue to be available for our patients and 
staff. 
  
  
OK for today. Here’s a video of an amazing performance of a song from “Wicked.” We’ve all 

changed each other for good…… 
  
https://www.youtube.com/watch?v=xlET8mUe3Ow&list=RDxlET8mUe3Ow&index=1 
  
Finally, 
  

         Please wash your hands (often), 

         Don’t’ touch your face, 

         Maintain social/physical distancing (it works), 

         Definitely wear a mask (it is not a political statement; it’s a public health good), 

         Continue to be in touch with and take care of each other, and help to educate 
everyone. 

  
Be well, 
  
Joel 
Be patient; be mindful 
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