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We’ve all been coping with this pandemic for about 3 months now. It’s forced an enormous amount of 
change and worry in healthcare and across the country. And as you know, there are no great answers 
now to how we will “get back to normal.” We will go slow and steady, balancing patient needs with risks 
to patients, staff, and practitioners. 
  
We’ve been coping with the economic crisis caused by the pandemic for about the same amount of time 
and we are now officially in a recession. And there are no clear answers to how long it will go on and to 
the best steps to improve the economy in a way that lifts everyone up and is as safe as can be for now. 
  
We’ve been trying to cope with racism, overt and systemic, for the last 400 years and we know we have 
not solved that problem. We see it when incidents of brutality are caught on camera. We know there is 
more that we don’t see….unless we look. And we, as a country, are now looking. And we know it’s 
uncomfortable (though not nearly as uncomfortable as years of discrimination) but it must be done. 
  
I watched video of the funeral of George Floyd yesterday and heard the sermons, saw the anguish, but 
also the possibility for hope. Martin Luther King Jr. said “God has a way of wringing good out of evil.” 
  
The pandemic. The economy. Racism, policing. We can feel overwhelmed. We will feel overwhelmed. 
But we must not allow ourselves to stay overwhelmed.  There’s much to do. All the time. Steps are 
required. Small steps are better than no steps. Talking with each other is a step. Next week I’ll be 
sending you an invitation to a “VMG Community Forum” to discuss what we are learning and what we 
can do. I hope you will join me. 
  
National, State and Regional 

From the Washington Post:  More than a dozen states and Puerto Rico saw their highest new case 

averages since the beginning of the pandemic. In nine states — Texas, North and South Carolina, 

California, Oregon, Arkansas, Mississippi, Utah and Arizona — hospitalizations have seen an uptick since 

the holiday weekend. 

Massachusetts continues its reopening plan in Phase 2. You’ll see more and more people out and about, 

hopefully wearing masks and keeping their distance. More retail is open. Movie theaters are talking 

about reopening in July. More choices mean more need to balance risks with economic improvement 

and comradery and enjoyment. 

Locally, I heard that one of our hospitals had very few COVID-19 cases two weeks ago and now has 20 or 

so. We’re not certain as to whether this is just a random change or the beginnings of a more widespread 

uptick. 
At VMG 



  
The third edition of our patient newsletter will be going out via email blast early next week. We will 
again be talking with patients about our availability to meet their needs balanced with our precautions 
to keep them, staff, and practitioners as safe as possible. 
  
From Gina: 
  
VMG has reviewed all the requirements for Phase 2 reopening and signs are going up attesting that we 
met DPH expectations. 
  
Significant planning and preparations for ASPC reopening has been completed and the first patients are 
scheduled for June 16. 
  
“The VMG Outdoor Offices,” tents, in each of our center’s parking lots is continuing to expand and 
proceeding slowly to expand care with nursing visits.  We are working on providing some cooling for the 
hotter days ahead. 
  
From Debbie Bolognani: 
  
Effective Monday 6-15-20, the EHC Phlebotomists will be located under the white and black tent in the 
front of the building. 
  

 There will be lab signs posted out front. 
 Patients will be directed upon scheduling and arrival to call the lab phone number x3808 (413-

282-3808). 
o   When scheduling a patient for MO-10(outside draw), please direct the patient to park in 

the parking space nearest the front of the tent on the other side of the handicap spaces. 
o   Upon arrival patient will call 413-282-3808 and check-in with the phlebotomist. 
o   Make sure that patient waits in their car until phlebotomist comes to get them. 

o   Face covering is mandatory. 
o   Patients picking up collection containers or dropping off specimens should use the same 

process. 
 Lab will continue to utilize drawing station to accession and process specimens. 

  
There will be a bit of a transition with patients presenting to the front of the building because they were 
scheduled prior to Monday. Please be kind, and patient, and help our patients learn the new process. 
  
  
  
  
  

Here’s a link to a WBUR (Boston) Town Hall on How America's History With Race And 
Policing Holds Us Back From Reform: 
  
https://www.wbur.org/radioboston/2020/06/03/americas-history-race-policing 

https://www.wbur.org/radioboston/2020/06/03/americas-history-race-policing


 

How America's History With Race And Policing Holds Us Back 

From Reform | Radio Boston - wbur.org 

As we continue our discussion about race and policing in America, we look at the issue 

from a historical perspective with Khalil Gibran Muhammad. He is a professor of history, 

race and public ... 

www.wbur.org 

  
  
Finally, as usual but still as important now, please be careful and…. 
  

         Please wash your hands (often), 

         Don’t’ touch your face, 

         Maintain social/physical distancing (it works), 

         Definitely wear a mask (it is not a political statement; it’s a public health good), 

         Continue to be in touch with and take care of each other, and help to educate 
everyone. 

  
Be well, 
  
Joel 
Be patient; be mindful 
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