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One of my all-time favorite movies is Nobody’s Fool based on a Richard Russo book 
about friendship, family, distress and adaptation (I’m happy to lend a copy of the book 
or the movie). Toward the end the lead character is trying to comfort his work mate of 
many years after an intense conversation about how their lives have changed and the 
work mate says “you know what I wish?” “I wish we could go back to working together 
like we used to.” I’m sure many of us are thinking that about now.  

But I have two thoughts about that. First, although this is all intense and at times difficult 
and we are all, of necessity, social distancing, we will rely on each other, do our best to 
stay connected to each other and our patients, and we will adapt. Let’s keep track of 
what we are learning about our work and ourselves. Be Patient, Be Mindful. 

Second, I think we are all learning something about confronting our fears and worries, 
courage and inspiration in hard times. Here’s a link to an article in Monday’s NY Times 
by Don Berwick. We’re in the midst of a lot of change and it’s sometimes hard to see 
where we are going and it can be hard to see our values in action. But they are there. 
Take a look: 

https://www.nytimes.com/2020/03/23/opinion/coronavirus-doctors.html?te=1&nl=david-
leonhardt&emc=edit_ty_20200323&campaign_id=39&instance_id=16993&segment_id=22609&user_id
=b14f7e16eb72989c2655addc5e3d350d®i_id=3975868720200323 

Changes at VMG 

 To better protect our patients and ourselves, beginning tomorrow, we will have a 
system in place to control access to our health centers for patients, staff, and 
practitioners. Please read the emails sent today by Gina Campbell and by Mary 
Mitchel for new procedures 

 We are continuing to see primary care and our specialty departments accelerate 
the use of virtual visits with patients. These allow us to continue to provide care 
to our patients. But they also allow us to stay in touch with our patients. Patients 
really appreciate this and I have to think it’s also good for us as staff and 
clinicians 

 There is a lot of work going on “behind the scenes” (the folks you don’t see every 
day that are not patient-facing) to allow all this to happen. Operations 
Coordinators, IT, Billing, HR, Facilities, Couriers, Payroll, Finance, Health 
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Information, Informatics, and others (I hope I didn’t leave anyone out) are 
working to enable the work of Reception and the Clinical staff and practitioners  

 Many staff have taken on new tasks as these have been identified to “fill in” until 
we can figure out new work processes 

 

Thanks again for all you are doing. It’s appreciated. 

 

Joel 
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