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It’s getting to be the same theme every day. It’s a beautiful day. You look outside and everything 

seems so ….. normal. Places are opening. Cars are coming back to the roads. Boats on the rivers. 

You can even get your hair cut, nails done, tattoos….. 
  
And the numbers keep going in the right direction. The state sponsored “pop-up” testing sites last 

week and the results are in. Of the more than 17,000 tests done, only a 2.5% infection rate for 

those who attended demonstrations and protests in the days prior. And that’s pretty close to the 

general infection rate in Massachusetts.  That’s good. Or is it? We just don’t really know because 

there are a lot of things we don’t know still about the virus. Apparently you can get antibodies 

without showing a lot of symptoms. But how long to they last? And how long do they keep you 

safe? Should the quarantine period still be 14 days? Or should it be 28 days? Just examples of 

what we don’t yet know. 
  
We know that other states are now seeing rising infection rates after they opened up.  Will we 

see that too? We think that sticking with masks and physical distancing will keep us safe. Why 

take chances then? Stay with what seems to be working. Amy Rice said today “it’s like going in 

the ocean and getting caught in the riptides.” You don’t see them until you’re caught in them. So 

let’s all “swim safely.” 
  
National, State, and Regional 
  
We’re waiting to see the “results” from places that have allowed crowds, indoor crowds, and 

have not required masks or distancing. It’s a 2-4 week wait now and we should know. 
  
The state will stick with the reopening plan but some other states are having second thoughts and 

may step back. Some small towns in Kansas and Maine are reconsidering requirements for mask 

wearing as they either continue reopening or reverse for a while. And governors in Texas and 

Arizona (and to some extent, even Florida) are also trying to see if they can stay with their plans. 

A lot of uncertainty continues to be the norm. 
  
At VMG 
  
Gina’s last email, sent on Sunday contains revised information on prioritizing care. The main changes are 
a change to the section for physical therapy (clinicians to decide which patients need in-person visits) 
and a change to the lab section about lavatory use for patients with transportation difficulties to use for 
specimen collection. 
  
Mary Mitchel reports that she and others are continuing to work on creating and modifying schedules 
for outdoor and indoor care. Tents are up for all centers and work is being done to get organized in 
preparation for both types of visits. 



  
Cleaning and sanitizing requirements continue to be adjusted. Custodians and cleaners are now working 
new shifts to cover our daytime needs as well as early evenings and Urgent Care coverage is being 
discussed. 
  
Athena telehealth is about 85% rolled out. A few problems have been encountered but, in general, it’s 
going very well. We are also trying a new program/app for texting patients once they appear in our 
parking areas. This App also has capability to pre-fill forms on the web and get them into athena. 
  

1. Mary: Busy with discussing schedules for outdoor and indoor care.  Tents are up, 

work being done to get organized in preparation of visits. 

2. Amy:  Will provide full PPE report next Tuesday, June 30th.  Supplies good.  N95 mask 

alternatives for those unable to use them being assessed.  Ordering returned to 

health centers for specific supplies; details provided.  Greg: Work in progress for 

daytime cleaning schedules.  Jim Wood working on staffing workflows and needs for 

weekend coverage.  

3. Lisa: No new updates. 

4. Martha: Continuing rolling out Athena telehealth – 85% completed.  A few glitches 

being smoothed out.  Program trial being run at AMC next week for texting patients 

and document communication. 

  
That’s it for today. 
  
We could all use a little bridge now…. 
  
https://www.youtube.com/watch?v=nNq3c0NVhzA 

 

Paul Simon and Art Garfunkel - "Bridge Over Troubled 

Water" (6/6) HD 

From the DVD "Paul Simon and Friends" Buy the DVD here: 

http://www.shoutfactory.com/?q=node/1... Lyrics: When you're weary Feeling 

small When tears are in your eyes I will dry them all I'm on your side When 

times get rough And friends just can't be found Like a bridge over troubled 

water I will lay me down Like a bridge over troubled water I ... 

www.youtube.com 

  
  

         Please wash your hands (often), 

         Don’t’ touch your face, 

https://www.youtube.com/watch?v=nNq3c0NVhzA
https://www.youtube.com/watch?v=nNq3c0NVhzA
https://www.youtube.com/watch?v=nNq3c0NVhzA
https://www.youtube.com/watch?v=nNq3c0NVhzA


         Maintain social/physical distancing (it works), 

         Definitely wear a mask (it is not a political statement; it’s a public health good), 

         Continue to be in touch with and take care of each other, and help to educate 
everyone. 

  
Be well, 
  
Joel 
Be patient; be mindful 
  
 


