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Happy Thursday. Almost the weekend but there’s still a lot of “good to do” and you all are getting really 
good at that. We keep getting patient comments about how we are doing and almost all of it is, well, 
good. People are surprised and delighted at our being in touch, providing care and connection. Care and 
connection: both are really important now. 
 
Julia Marcus, a Boston epidemiologist, discussing the need for people to restart their lives while staying 
safe has said that “what Americans need now is a manual on how to have a life in a pandemic.” That’s a 
recognition both of our current reality (that there is a pandemic, that’s its’ going to be a “long haul,” 
that there are things we must do to stay as safe as possible while accepting what we can’t change) as 
well as the probability that we will face this again and we need to learn how to change and adapt. 
 
State and Regional 
 
The Governor will release the recommendations from his reopening task force on Monday. He’s already 
suggested this is going to be slow and methodical (so probably no haircut for me yet) and based on data. 
What we might see are some restrictions loosening for different risk groups: younger people in lower 
risk occupations may be able to go back to work sooner than older people, older people may still be 
under a “stay-at-home” advisory, activities in the open air may be permitted by small groups, etc. There 
will likely be increased contact tracing. 
 
In our region, relative to the rest of the state, there are fewer cases and deaths. Our health systems are 
still not overwhelmed and that’s good. 
 
We are hearing about increased concern and demand for more testing and we’ll have to navigate that. 
The tests themselves are not “perfect” (whatever that means in the face of a pandemic) and there are 
probably still too many false results (positive and negative depending on the test). But they will get 
better. 
 
At VMG 
 
From Gina: 
 
Operations Update: Highlights 

Lab        The lab is able to do mobile lab draws outside the 
centers for any labs ordered for patients.  All patients 
must have scheduled appointments, no walk-in’s.   

       Anticipate adding more capability and appointments in 
GHC next week. 

Radiology        Planning underway for performing diagnostic 
mammography in centers in the future. 



ASPC        Planning underway to be prepared to open ASPC 
when permission granted by MA DPH.  

Clinical   Telehealth is still safer and appropriate for care for most 
patients at this time.  Plan to schedule in this manner 
through the end of 2020.  In-person visits scheduled as 
determined by clinical picture and practitioners. 

 

 
Finally for today, as the man says, “keep taking another step, one day at a time, and we’ll get through 
this together.” 
 

https://www.youtube.com/watch?v=xgMxJSHxtPc  
 
Thanks to Margit for suggesting this. 
 
Hey, hey, hey, as usual, please wash your hands (a lot), don’t’ touch your face, maintain social/physical 
distancing (it works), wear a mask, and continue to be in touch with and take care of each other. 
 
Be well, 
 
Joel  
Be patient; be mindful 
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