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News reports this morning contained this headline: “Nursing home residents may account for up to half 
of all U.S. fatalities from COVID-19.” While you might say this could be expected given the average age 
and vulnerabilities of patients in these facilities, it is hard to think about this without feeling pained. And 
there are other inequities in the way the pandemic is being experienced in our country. I’ll be discussing 
that in an issue soon. In the meantime, please keep the residents of these facilities (and the staff) in 
your hearts and minds. 
 
National, State, and Regional 
 
As you know, the controversy about reopening states continues. The latest wrinkle is the abandonment 
of CDC guidelines and the conflicts between some mayors and governors. 
 
Governor Baker is expected to put out a list of the types of businesses that might reopen “in a limited 
fashion” once the May 18 stay at home advisory is canceled. The seven day average of positive virus test 
rates had been declining steadily until yesterday so this is still a cautious possibility. He may elect to 
continue the stay at home advisory. That’s what just happened in Washington State. Everyone wants to 
“get back to normal” but that’s still up in the air.  
 
And, as I think you already know, the Governor has mandated that, effective May 6, all Massachusetts 
residents older than 2 are to wear face coverings when out in places where social distancing is not 
possible.  
 
At VMG 
 
We’re going to stay steady with our current approach until we think it’s safe to return to more typical 
operations. And then, we’ll be returning in phases. Here’s an example of our approach. 
 
At EHC, we’ve piloted pediatric vaccinations and well visits and learned a lot about those new processes, 
limiting exposures for staff and patients, using our telehealth platforms to gather and give information 
and reserving contact time with practitioners and staff to the minimum necessary. We’ll be expanding to 
GHC next and then to other age groups. 
 
We are looking again at our approach to reaching out to patients to let them know we are here for them 
virtually and/or in-person as needed and as safe. We are working on using our internet site 
(“vmgma.com”), email blasts, and FB page to get messages to patients about our status with common 
procedures, departments, and services as we are beginning to bring them back. We’ll be updating these 
methods twice a month with new messages. You’ll hear more about this soon. We will also want to 
engage you as ambassadors to your friends and families, as you feel comfortable. 
 



 
 
There are so many people to thank for all your efforts to keep us running and safe. Everyone in the 
company is contributing. It’s really heartening. 
 
Here’s something from one of our local hospitals: 
 
https://www.cnn.com/videos/us/2020/05/07/doctor-nurse-sing-hospital-massachusetts-mh-eg-orig.cnn  
 
 
Please wash your hands (a lot), don’t’ touch your face, maintain social/physical distancing (it works), 
wear a mask, and continue to take care of each other. 
 
Be well, 
 
Joel  
Be patient; be mindful 
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